Format of Forwarding letter

FORWARDING LETTER

(To be filled in by the tendering party in official letter head)

The Medical Superintendent

Safdarjang Hospital

New Delhi.

Tender Enquiry No.  02-SJH/AMS/Security/Tender/Pvt. Security/10-11 
Dated:  21.08.2010

Date & time of opening of tender 17.09.2010 at 10.30 AM..
Sir,


With reference to the above Tender Enquiry I/We are submitting herewith our tender documents.

The Tender documents are duly paginated and contains from page No. 1 to ________ 

A checklist chronologically indicating documents attached in original/copies duly attested by Gazetted Officer as per Conditions for applying the tender. 
Checklist:
	S.N.
	ATTACH VERIFIED DOCUMENTS / DETAILS 
	YES/NO
	PAGE NO. 

	1. 
	Currently be providing Security for at least 300 bedded hospitals / Service Industry with minimum 200 trained security guards at one location. (attach copy of labour licence obtained for the institute where the services were provided for atleast 200 Security Guards).
	
	

	2. 
	The Agency should be Delhi Based or should have a proper working office in Delhi with full address, Phone Nos. & Fax Nos.
	
	

	3. 
	The company should be able to provide at least 90% Ex-Servicemen / Paramilitary Security Personnel including  5% -10% Female Security Guards and rest 10% Civilian Guards.
	
	

	4. 
	The Company should have valid ESI, EPF registration Certificate, Income Tax Account No. , Service Tax Nos and TAN (TDS Account Number).
	
	

	5. 
	The Company should have an at least annual turnover of Rs. 10.00 crore in the last three financial year.
	
	

	6. 
	The Company should possess adequate experience of at least 3 years of Watch & Ward and handling Electronic/Non-electronic gadgets, viz CCTV, Access Control and Basic Crowd Control Devices duly certified by the clients.
	
	

	7. 
	The agency should be registered with DGR, Registrar of Firms/Companies, or be a member of Asian Professional Security Association (APSA) or registered with any reputed Security Association.
	
	

	8. 
	The agency should also have its own training School for training of their personnel deployed.
	
	

	9. 
	The Company should be capable of providing Armed Guards and should have a centralized 24 hrs manned control room backed up with wireless communication and transport fleet.
	
	

	10. 
	The Company besides providing Security Services should be capable to monitor overall Safety, traffic management, Parking &Trespassing etc.
	
	

	11. 
	The Company should be able to provide a Bank Guarantee of 30 lakhs during the currency of the contract which will be renewed from time to time as per further renewals of the contract.
	
	


I undertake that “I/We accept all the terms & conditions given in the tender documents”

Name & Signature (s) of the tenderer. 

(With stamp of the firm) 

GOVERNMENT OF INDIA

VMMC & SAFDARJANG HOSPITAL, 
NEW DELHI

Tender Enquiry No.  02-SJH/AMS/Security/Tender/Pvt. Security/10-11 
Dated:  21.08.2010

TENDER FORM FOR ENGAGING WATCH AND WARD PERSONNEL IN ZONE-I/ZONE-II OF VMMC & SAFDARJANG HOSPITAL
 (Please tick Zone-I or Zone-II)
Cost of Form - Rs. Five hundred only.  In case the tender form is downloaded from the website, a draft of Rs. 500/- in favour of Medical Superintendent, Safdarjang Hospital or a receipt of Rs. 500/- deposited in Accounts Section of this hospital may be enclosed while submitting the Tender form, otherwise the Tender Form will be rejected.

The tender form along with terms & conditions can also be downloaded from the VMMC & SJH's web site: www.vmmc-sjh.nic.in
THE AGENCY CAN APPLY FOR ONE ZONE ONLY.
Form No.__________________ 



Due on 17.09.2010 at 10.30 AM..
	1. 
	Area of Zone – I
	Whole Gynae Block, H.Block including Ward – 11 to Ward -21, Laundry Deptt. Blood Bank Bldg., Urology Deptt, Oxygen Plant, Radiotherapy/ Cardiology Building B&P Department, B&P Parking, Main O.T. Building, Cardiology bldg., PG/MBBS Boys Hostel, Doctor Hostel – I, Mortuary deptt. & front parking, incinerator Plant & surrounding area etc Gate No 1 & 5, Parking in front of lecture hall and surrounding/remaining areas. 

	2. 
	Area of Zone – II
	Main Casualty Block whole bldg., Ambulance Parking, New OPD block A,B,C & D Wings, Doctor’s Hostel-II, Dharamshala, VMMC bldg, New Library bldg., MBBS Boys Hostel & Surrounding area MBBS Girls Hostel etc. Gate No 7 & Traffic control in front of OPD, West Kidwai Nagar Doctor Hostel & Hospital Staff Quarters and surrounding/ remaining areas.

	3. 
	Tender applied for which zone
(IN BLOCK LETTERS)
	Please mention only one Zone _______________

	4. 
	Period of contract
	For one year from the date of commencement, and may be extended with the approval of competent authority and reviewed after every three months

	5. 
	Last date and time for submission of Tender
	17.09.2010 at 10.30 AM..

	6. 
	Date and time for opening
	17.09.2010 at 10.30 AM..


(Name & Signature of Proprietor with Stamp)

	
	
	


GOVERNMENT OF INDIA

VMMC & SAFDARJANG HOSPITAL, 

NEW DELHI

The details of the tender:
	1. 
	The   Tender   document   comprises   of   three   parts,    that    is:

(I)    Technical    bid 
(II) Commercial bid and 
(III) Terms & Conditions for providing security services.

	2. 
	The tenderer should quote in figures as well as in words the rate and amount tendered by them in the financial bid.  The tender should be type written, no tender with any handwritten, cutting, erasing effects etc will be accepted and likely to be cancelled.

	3. 
	The tenders in the prescribed form duly completed should be submitted as follows:
Envelope No. 1: Earnest money of Rs 5,00,000/- (Rs FIVE LAKH ONLY) in the form of Demand Draft in favor of "Medical Superintendent, Safdarjang Hospital New Delhi”, duly marked as Earnest Money 
Envelope No. 2:  Technical bid duly marked as Technical Bid.
Envelope No. 3: Financial bid duly marked as Financial bid.

All the three sealed & signed envelopes should  be put in a bigger sealed & signed envelope & shall be deposited in the tender box kept in the office of Old Medical Superintendent Office Block..

	4. 
	· At the first stage, the Technical Bids shall be opened in the presence of tenderers, who may like to be present on 17.09.2010 at 10.30 AM. The time and date of opening of Financial Bids shall be intimated later. 
· The Financial bids of only those tenderers will be opened who are declared qualified by the Technical Committee. 
· An undertaking to abide with the conditions governing the terms for providing security services should be enclosed along with the technical bid. 
· Only successful tenderers, on the basis of the Technical Bid and inspection of establishment concerned or otherwise by assessing the suitability, as deemed fit by the Technical Committee, shall be called at the time of opening of Financial Bid.

	5. 
	The tender is not transferable under any circumstances.

	6. 
	Telegraphic, posted, couriered, conditional or incomplete tenders will not be accepted. Canvassing of any kind, direct or indirect, shall lead to disqualification of the tenderer.

	7. 
	Tender in any form other than the prescribed form issued by VMMC & Safdarjang Hospital New Delhi will not be entertained and will be summarily rejected.

	8. 
	Tenders with revised/modified rates/offer after opening of the tenders will be summarily rejected and the entire Earnest Money deposit submitted with the tender will be forfeited.

	9. 
	Medical Superintendent, Safdarjang Hospital reserves the right to accept or reject any or all or any part of the tender without assigning any reason thereof, and the decision of Medical Superintendent in this respect shall be final.


CMO (Security) 
(Name & Signature of Proprietor with Stamp)

VMMC & SAFDARJANG HOSPITAL , DELHI

NEW DELHI- 110029

Format for Earnest Money 

 (To be put in a separate sealed envelope No: 1, marked EARNEST MONEY)

Details of Earnest Money

Name of Bank


:

Bank Draft No.

:

Dated



:

Amount


:

Signature of the Contractor or his authorized signatory with Seal of the Agency/Company.

Dated:

VMMC & SAFDARJANG HOSPITAL , DELHI

NEW DELHI-1110029
Format for Technical Bid 
(To be put in a separate sealed envelope No: 2, marked TECHNICAL BID)
To be filled by the Agency applying for tender for Security Contract (each response/document must be given with proper reference in the following tender document)
	1. 
	Name    of   the Company/Agency   : (full address with Tel. No. & Fax No.)
	

	2. 
	Registration No. of the Company/ Agency under State/Central Govt/Labour Deptt of Delhi, or any other Organization Administration or any other Govt Organization viz DGR If yes please attach Copy of Registration
	

	3. 
	Details of any tie-ups (please attach details)
	

	4. 
	a. Employees Provident Fund registration Certificate
b. Employees State Insurance Registration Certificate
c. Duly acknowledged copy of Income Tax returns filed during the previous three financial year
d. PAN Number 
e. Service Tax Number and duly acknowledged copy of Service Tax return filed during the previous financial year
f. TAN (TDS Account Number)
g. Specify whether tenderer is sole proprietor or partnership firm Name and address of the partner should be specified separately with tel no.

h. Full address of Delhi branch of the agency with telephone & fax Numbers etc. 
(Please   attach   attested   copies   of Registration Nos)
	

	5. 
	Experience in handling of:
a)   Access Control Systems
b)   CCTVs and recorders
c)   Computers

d)   Communication and Wireless equipment. 
	

	6. 
	Income Tax clearance of last three Assessment Years (please attach)
	

	7. 
	Financial Status of Bidder and/or his   :
Associates including annual report of    past    3    years    with    ROC (Registration of Companies) receipts duly authenticated by Chartered Accountant.
	

	8. 
	Total Annual Turnover. (The agency   : should have an annual turnover of Rs. 10 Crores during last three financial years)
(Please   attach  copies   of Balance Sheets duly certified by Chartered Acct)
	

	9. 
	Experience in security business for  : atleast  3 years.
(Please   attach   certificates from clients)
	

	10. 
	Experience of Working in Hospitals (Please Provide details)
	

	11. 
	Current   list   of   clients   wherein   : security staff of 200 or more is     provided     in     one location/campus.
	

	12. 
	Ability to provide at least 90% Ex-Servicemen / Paramilitary Security Personnel including  5% -10% Female Security Guards and rest 10% Civilian Guards
	

	13. 
	Details of infrastructure in terms of vehicles, electronic/non-electric gadgets, etc.
a. Vehicles 
b. Communication System
c. Hand Held Metal Detectors

d. Vehicle towing cranes round the clock
	

	14. 
	Basic Crowd Control Devices available with the company for ready use.
	

	15. 
	Details of Bankers and a certificate from the Bank for providing bank guarantee of minimum value of Rs. 30 lakhs.
	

	16. 
	Location of Training facilities (attach copy of Training Manual)
	

	17. 
	Details of Arms/Ammunitions held by the company or No of Armed Guards on roll of the company.
	


Signature of the Contractor or his Authorized signatory with seal of the Agency/firm
Note:
If any information given in the technical bid is found false at any stage of assessment, the entire earnest money will be forfeited to VMMC & SAFDARJANG HOSPITAL Delhi.

VMMC & SAFDARJANG HOSPITAL
New Delhi – 110029
FORMAT OF FINANCIAL BID
(To be put in a separate sealed envelope No: 3, marked FINANCIAL BID)
FINANCIAL BID (A) Tender document for providing Security Services at Safdarjang Hospital, New Delhi
1.
Name   of   the   Firm/Agency (full address with Tel. No.)
2.
Registration No. of the Firm/ Agency under Delhi.
Rates quoted per Guard/Supervisor for 8 hours duty:
	
	Skilled Worker (Security supervisor) 
	Semi skilled Workers (Security Guard) 

(Ex. Servicemen + paramilitary)
	Un skilled Workers  (Security Guards) 

(Civilian)

	Wages per day/per duty/per head  (Security Guards will be deployed in three shifts round the clock including Sundays & Gazetted Holidays) 
	Minimum rates  of wages notified by the Min. of Labour Govt of India en-forced time to time


	Minimum rates  of wages notified by the Min. of Labour Govt of India en-forced time to time


	Minimum rates  of wages notified by the Min. of Labour Govt of India en-forced time to time




The provisions of Employees Provident Fund, Employees State Insurance and Welfare Cess will be applicable as per the notification of Central Govt amended from time to time.
Service Tax As applicable time to time.

All the provisions of payment of Wages act 1936, Minimum Wages act 1948, Contract Labour (Regulation & Abolition Act 1970) will be strictly followed

Demanded overall Agency Administrative Charges in % on total amount of bill (In numbers & words)    
 (The agency is required to mention only % of Administrative Charges.  No separate charges quoted by the Agency will be entertained &  all the adjustment will be made in the Agency Administrative Charges)

(_______________________________________________________________________________)
PF/ESI/Welfare Cess will be reimbursed with the bill  against the submission of the copies of PF/ESI/Welfare Cess Bank Challan duly stamped by concerned authority. 
Approximate requirement of personnel for each zone, as per actual requirements, is tentatively projected at:
	S.N.
	Category 
	For Zone – I
	For Zone II
	Total 

	1. 
	Guards
	160
	160
	320

	2. 
	Supervisors
	7
	7
	14


Dated:
Signature of the Contractor or
his authorized signatory with
Seal of the Agency/Firm.

VMMC & SAFDARJANG HOSPITAL , NEW DELHI

NEW DELHI-1110029

TERMS AND CONDITIONS

1. The agency should be registered with DGR, Registrar of Firms/Companies, or be a member of Asian Professional Security Association (APSA) or registered with any reputed Security Association for at least three years before the closing date of the Tender, and should have provided such services to the Govt. Hospital/Corporate Hospital/Semi Govt. Hospital with at least 300 bedded strength for at least three years, the bed strength of hospital may be mentioned in the tender.  The Agency must have experience of providing at least 200 person in any Hospital/organization.
2. The Agency should have a proper working office in Delhi with full address, Phone Nos. & Fax Nos.
               The agency will submit the bonafied documents relating to the ownership along-with the tender before being considered.

3. The Agency shall provide the services of Supervisors and Guards.

4. a.
The Agency shall provide “100% Ex. Servicemen Supervisors” and they should be of the level of JCO in Army, Navy, Air Force.  They should not be above the age of 55 years.

b. The Agency shall provide at least 90% Ex-Servicemen / Paramilitary Security Personnel including 5% -10% Female Security Guards and rest 10% civilian guard.
c. The Civilian /Ex. Servicemen, personnel retired from Para-Military forces should not be above the age of 55 Years.

d. All the provisions of payment of Wages act 1936, Minimum Wages act 1948 & Contract Labour (Regulation & Abolition Act 1970) will be strictly followed by the contractor.
e. The agency will submit a valid Labour Licence within one month of commencement of the contract from the Asstt. Labour Commissioner, (Central) Ministry of Labour, Govt. of India.
f. The agency in all circumstances will disburse salary before 7th of every month through ECS facility, even if the bill is delayed by the Administration for want of any information/documents/clarifications or unfair practices.  It will be responsibility of the agency to submit the bill by 7th of every month alongwith payment sheet duly signed by authorized representative of employer and employees & complete in all respect. 

5. Both the Supervisors and Security Guards should be of sound in Health and having education up to minimum VIII standard.  Their character antecedents must be verified from the concerned Police Station. The Company/Agency should maintain proper record/documents of the same. These documents are required to be produced to the Hospital whenever required; failing which offer letter will be treated as cancelled. 

6. Bio-data with photo of all the employees should be submitted within seven days of award of contract for verification of the administration.

7. The approximate number of persons required to be engaged will be 160 Guards and 7 supervisors for Zone-I & 160 Guards & 7 Supervisors for Zone-II.  However, the Medical Superintendent reserves the right to change the number of Guards & Supervisors at his discretion at any time and the agency shall be bound to provide the amended number required.   

8. The agency will deploy security personnel after Medical Examination at its own cost These documents are required to be produced to the Hospital whenever required; failing which offer letter will be treated as cancelled. 
9. The changes in the personnel deployed will not be allowed without prior approval/ permission of the Medical Superintendent or an authorized officer.
10. The payment of the security personnel will be made only through ECS facility.
11. No enhancement in the agreed rates will be allowed during the Contract period; until and unless the Minimum Wages amended & notified by the Central Govt. Government as per Minimum Wages Act at that time exceeds the agreed contract rate.

12. The Bank Guarantee shall be returned to the Agency on the expiry of the contract period on furnishing usual clearance/No Demand Certificate.  The Security Deposit shall be returned on the expiry and termination of the Contract subject to conditions that the Security Agency has indemnified the Ist party (Medical Superintendent, Safdarjang Hospital, New Delhi) for all monthly payments to the staff.  The Security Agency while requesting for release of the Security Deposit shall certify that all payments to the employees & EPF, ESI & Welfare Cess contribution have been fulfilled and that the Hospital authorities shall not be responsible for any such payments & dues pending to the staff arising out of the decision of the Labour Court, if any. 

13. The Contract shall come into force from the date of Agreement signed by both the parties.  In case the Agency fails to execute the job after signing the Agreement Deed or leave the job before completion of the period of Contract at their own accord, the Medical Superintendent shall have the right to forfeit the Bank Guarantee deposited by the Agency for execution of the Contract.

14. The contract can be terminated by the Ist party (Medical Superintendent, Safdarjang Hospital, New Delhi) by giving one Month’s notice without assigning any reason.  The 2nd party (Contractor), if so desires, can terminate the contract by giving three month’s notice.

15. The agency shall obtain Labour License under the Contract Labour (Regulation and Abolition) Act, 1970 from the appropriate authority, and shall produce the license within three months after the commencement for the contract.

16. In addition to existing criteria for selection, in case there is any tie in the rates, the documentary support on the period of experience for engagement of personnel in the hospital and number of such personnel, shall be given more weight age in selection.

17. The Security agencies whose services have been terminated or penalized more than three times during the period of contract by this hospital or any other institution in the past will not be considered.  The undertaking to this effect will be submitted by the agency. 

18. An undertaking will also be submitted by the agency that all the information & documents provided by the agency are correct & true.  If any information & documents submitted by the agency are subsequently found to be false, the contract will be summarily rejected.

19. Any rules and regulation enforceable from time to time shall be complied with.  

20. The personnel provided by the agency will at all time and for all purposes, be the employee of the agency.  The Hospital authorities shall have the right to remove any personnel from agency who is not discharging his duties satisfactorily or his conduct is found dubious or unbecoming in nature, without assigning any reason.  In case of any replacement of personnel so provided, all replaced person will possess the same qualification.

21. The agency shall not engage any sub-contractor or transfer the contract to any other person. 
22. The Agency shall be responsible for all injuries and accidents to persons employed by it.
23. It would be desirable that the Security   Staff provided should have knowledge of Fire Fighting, First Aid, Scooter/ Motor Cycle/LMV Driving& handling Wire-less communication equipment. All Guards & Supervisors should have working knowledge of HINDI/ ENGLISH. 
24. The Agency shall supply trained manpower.  The Agency shall also undertake at its own expense in consultation with the Hospital, a continual updating of skills and processes and procedure to be followed by the Security Staff provided to the Hospital by organizing suitable training schedules for them. The Agency shall also provide a tentative schedule / plan for training its staff for one year.  A proper record of the training of its staff shall be maintained by the Agency.  The Agency will also include the training and updating skills of permanent Security staff of Hospital in consultation with the Security Officer of the Hospital at no additional expense to the Hospital.  The Hospital agrees to provide Space / Lecture Hall for such a training Programme.  The manpower supplied by the Agency shall also be trained on the existing Fire detection and Alarm system and Fire Fighting System installed in the Hospital.  In case of an outbreak of fire they should be able to undertake fire fighting operations.  The Staff selected for deployment will compulsorily undergo ON-SITE training for at least 03 days under the Agency arrangements and expense. 
25. The Company/ Agency shall supply uniforms (all weather) & raincoat/umbrella, with Photo Identity Cards to the persons engaged by it at the agency’s cost, no deduction should be made from the monthly wages of the security personnel so deployed by the agency. The Hospital shall not allow any employee of the Company/Agency to work inside the Hospital without uniform except in cases where-in specifically asked for. If during the period of contract the uniform is torn, it shall be the responsibility of the Company/ Agency to supply another uniform to the persons and ensure that the persons wear uniform while they are on duty in the Institute. The Company /Agency supply Guard pocket inspection Books to all guards post wise at its own cost.
26. The Security Guards and Security Supervisors shall be normally required to work in three shifts basis. Security Guard/Supervisor will not be allowed to perform double duty and weekly offs must be given to the Security Personnel.. 
27. The Company/ Agency shall deposit an amount of Rs. 30 lakhs as Bank Guarantee with the Hospital for the entire duration of the contract in the form of Bank Guarantee, during the currency of the contract which will be renewed from time to time as per further renewals of the contract to be used in case Company/Agency fails to pay its labour force or any other default.
28. The Company shall have a proper system for checking the guards on duty, day & night for every shift. Records of the same should be effectively maintained and shortcomings if any should be immediately rectified. A daily/shift report to be submitted to the Security Officer/CMO security/Addl. M.S. during the working hours & to Nodal Officer / CMO on duty in Casualty thereafter. 
29. The Company /Agency shall employ & post "Field Officer” round the clock in each shift, experienced in the field of security at the Hospital premises at its own cost for taking care of queries/matters relating to general discipline, incidents, accidents relating to the company and its employees and also for immediate interaction with the Hospital authorities.
30. The Company shall not be allowed to change its name after the award of the contract.
31. The agency should be capable to provide vehicle towing cranes round the clock for which they can charge the hospital specified rates from the defaulters i.e. Rs. 30/- for 2-wheelers and Rs. 50/- for 3/4-wheelers. 
32. Any legal disputes will be subject to jurisdiction of Delhi Courts only.

33. Biometric system should be installed by the contractor for daily attendance in three shifts and details should be sent by email after half an hour of the commencement of each shift followed by hard copy submitted during the course of the day. 

34. The agency will arrange a parade of the Security Personnel in VMMC & SJH premises in each shift before deployment to their place of duty. 

 (Name & Signature of Proprietor with Stamp)

JOB RESPONSIBILITIES

1. To provide security cover at the entire Safdarjang Hospital campus, Vardhman Mahavir Medical College and Drs’ Hostel / Dharamshala which is on the other side of the Rind road away from the Main Campus.

2. The Agency shall be responsible for all security measures and arrangements to safeguard the moveable and immovable property and prevention of theft within the premises.

3. Controlling the crowds and maintaining queues in all OPDs, Wards, Emergency/ Critical Care area etc.

4. Protection of persons and property of the patients.

5. Evacuation of patients in case of the fire or natural calamities.

6. Prevention of unauthorized entry of personnel including all types of outside vendors etc. in the premises of the Hospital.

7. Prevention of unauthorized entry of vehicles and regulate the traffic within the hospital premises and ensure that no vehicles are allowed to be parked except at the parking places.

8.  Collecting intelligence about anti-social and other subversive elements the crowd, and also be alert in tackling the mischief – mongers trying to dupe the poor patients and relatives.

9. Fire fighting.

10. The agency staff shall work under the direct supervision of Security Officer on duty and they will be deployed in three shifts i.e. 7.00 A.M. to 2.00 P.M. / 2.00 P.M. to 10.00 P.M. / 10.00 P.M. to 7.00 A.M..  The supervisor of the concerned shift will submit the attendance of the personnel within 15 minutes of the commencement of the shift to Security Officer for verification.

11. The Agency will provide proper uniform, whistle and baton for the day shift workers and five cell Torch Light and 5 feet long stick for Staff on night duty in other areas.

12. The Agency will be fully responsible for the performance and fitness of their personnel (Guards and Supervisors).  For this, the Agency will have to keep close liaison with the Hospital authorities, Security Officer and Officer In-charge, security.

13. The Agency will have to maintain a round-the-clock Control Room with Telephone No., Mobile No., names of persons manning the Control room in their office for any urgent communication regarding any extra-ordinary situation.

14. The agency will provide their own communication system to their supervisory staff for the coordination with Officers/officials of this hospital.

15. Any other work of similar nature assigned to the agency by the Hospital Management from time to time.

(Name & Signature of Proprietor with Stamp)

LIST OF ADDITIONAL CONDITIONS – (Scope of Work).

The Company shall provide Security to the Hospital deploying fail-safe Security measures, providing early warning, and mobilizing trouble shooting elements. The items or situations that have to be covered by security services of the company are enumerated with important but non exhaustive list as below:-
(a)    Protection of property and personnel entire Safdarjang Hospital campus, Vardhman Mahavir Medical College and Drs’ Hostel / Dharamshala which is on the other side of the Rind road away from the Main Campus.

(b)     Protection of property and personnel of the Hospital also in transit when so specified.
(c)     Protection of cash and documents, when so specified in transit.
(d)    Protect property/cash/documents of Hospital against burglary (where loss is due to entry after breaking the any entry lock/door/window/grill).
(e)   Regulate access control at gates, prevent misuse of. VMMC & SAFDARJANG HOSPITAL grounds and facilities by outsiders, preventing tress-passing, unauthorized parking, unauthorized construction, squatting in the Hospital Campus, prevent vandalism, breaking of twigs/ trees throwing of garbage/ littering and ensuring cleanliness. Ensure proper & timely reporting of violations to supervisors
(f)     Prevent loss that is on account of lapse in "access control measures" at Gates of the Institute.
(g)    Undertake fire fighting operations with provided equipment.

(h)      Prevent trespass in specified areas/offices in the Institute.
(i)     Regulate parking of vehicles in designated areas of the Institute.
(j)     Provide security during official, social and religious functions inside the VMMC & SAFDARJANG HOSPITAL Campus.
(k)
Conduct security audits/surveys/investigations/consultancies as per requirements.
(1)
Conduct periodic training of security guards of its own and Hospital personnel.
(m)    Provide security for specific functions within the Hospital.
(n) 
Adhere to the Standard Operating Procedures (SOPs) given by the Medical Superintendent or his nominee which may be modified from time to time by the Medical Superintendent or his nominee.
(o)     The company should be able to provide extra security guards at 7 days notice.
(p) 
Carry out Any other job assigned by the Medical Superintendent or his nominee in interest of Security of Hospital 
(Name & Signature of Proprietor with Stamp)

PENALTY CLAUSE

a) In case of any loss/theft of Govt. property, the Security committee will consider the circumstances leading to the loss/theft and if the responsibility is fixed upon the Agency by the Committee, the Agency will make good the loss within a specified period or else deduction of the cost will be made from the following month’s bill.

b) For any breach of contract, the Medical Superintendent or duly constituted Security Committee, shall be entitled to impose a penalty to the extent of Rs. 10,000/- on the 1st occasion upon the Agency in the event of breach, violation or contravention of any of the terms and conditions contained herein brought to the notice of the committee.

c) If the lapse is repeated again, the extent of penalty will be doubled on each such occasion.  The decision of the said officer/Committee in this regard shall be final and binding upon the Agency.  Some of the instances in which penalty would be imposed, are enumerated below.  But these are not exhaustive and penalty may be imposed on any violation breach or contravention of any of the terms and condition as well as assigned duties and in following conditions:-

i. If the personnel are not found in proper uniform and displaying photo identity card.

ii. If the personnel found indulging in smoking/drinking/sleeping during duty hours.

iii. If the personnel found performing double duty.
iv. In cases of lapse/default in the Security.

v. The Agency is supposed to provide 146 Guards and 5 Supervisors for Zone – I and 146 Guards and 6 Supervisors for Zone – II.  If the Agency is not able to provide the required number of personnel, a penalty for shortage of attendance will be imposed.

vi. Penalty will also be imposed if the behavior of personnel found discourteous & against the public interest. 

vii. If any Guard/Supervisor found performing duty, submitting a fake name and address.

viii. The Agency shall need to maintain at least 90% Ex-Servicemen / Paramilitary Security Personnel including  5% -10% Female Security Guards and rest 10% from Civilian, in case this percentage falls below the said percentage, a penalty @ Rs. 100/- (Rs. One hundred only) per man, per shift will be imposed.  In case, the Agency continues to default on this account for more than three months, the Contract shall be terminated with one month’s notice to the Agency and the same shall become liable for all consequences as per the terms and conditions forthwith. 

(Name & Signature of Proprietor with Stamp)
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